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	Learning Aim
	B
	Investigate barriers to communication in health and social care 

	Grading Criteria
	P4

	Using examples, explain ways in which barriers to communication may be overcome and the benefits to the service users of overcoming these barriers






To achieve P4 you need complete the work below.
Describe the ways to help overcome barriers and use examples in ways that barriers to communication might be overcome and the benefits to service users to overcoming these barriers.
What are the effects of barriers on individuals?Distress: If someone in a wheelchair attends a ……… appointment and there is lack of space they will begin to feel …….. Because…….

How would they feel if the room was made bigger?..... 
If the space between the chairs and around the room is made bigger this would help the patients because……. 
 
Increased ill health: If a service user goes to the doctors but lacks in confidence, they may feel. ………  

If a doctor asks a questions about a health condition they may say no because they are too shy to answer. Add specific example.

How would this affect them?  The doctor wouldn’t be able to prescribe the correct medication…. Which would….. 







Effects of barriers on individuals


Poor quality of delivery of Health and Social care:

If the service user had an appointment at the …….. and they didn’t use effective or their preferred form of communication. For example; if they had a hearing impediment the doctor would need to……. This would make them feel……. 
Reduced access to Health and social care facilities:
 Give an example of an injury and them not being able to get up the stairs to an appointment and comment on how it would make them feel.

 This could lead to increased ill health as she would have low confidence. 
Increased social issues: If a student has moved to a new school this may cause issues for them they can include; social issues- this would make it hard for them to communicate with others in the class and teachers. If they are not communicating with anyone this can affect the relationships they are creating with friendships. Therefore it could lead to social isolation which can make them feel………








	P4
Describe ways of overcoming barriers

	Ways of overcoming barriers: 
	Description on how these can help overcome barriers:

	
Preferred method of communication:
	Service providers need to be aware of what the service users preferred method of communication is so they can support them in the best possible way. 

Give health and social example…. Someone with a hearing impairment. 

What method of communication might they prefer? 

How will this help with overcoming the barrier? 
This will help them feel more comfortable and relaxed as they will not need to stress or worry about missing key information. 

	


Preferred language:
	Why is it important for the service provider to know what the patients preferred language is? 

Give examples of when they would have to read something in a health and social care setting.
Leaflets at the doctors informing patients of symptoms and advice for an illness. The NHS and other health and social care setting have leaflets in a variety of languages this ensure that people who have English as an additional language will also be able to understand. 

How else could they ensure that people understand? 
Translator or interpreter? 

How would this help overcome the barrier? 



	



Adaptations to the physical environment:



	Changes to seating: What can you do to the height of a chair?  
Changes to lighting: 
How would this help someone with sight impairment? 
Soundproofing of rooms: How will reducing external noise help?
Other changes: 
Lifts? 
Automatic doors? 
Ramps?
Lowered reception desks? 

How would these adaptations help overcome the barrier?
It ensures they can access the services, feel more cared for and have more confidence.  


	P4
Benefits to individuals when barriers are removed:

	Benefit 1, increased access to Health and Social care: This could be a benefit for individuals because they will be able to access health and social care services for example the doctors or dentist. This will benefit them as they are gaining the medical attention they need to ensure they are living a healthy lifestyle.


Benefit 2, improved quality of Health and Social care delivery: This could be a benefit for an individual because, a service user will have a better understanding of what the service provider is trying to say if they deliver the information correctly.

How will this benefit the individual? 
 
Benefit 3, reduction of emotional distress: This could be a benefit for an individual because a service user will be able to communicate properly on what they want a need from the certain service provider.
How will this benefit the individual? 
This will benefit the individual because they will be able to visit a provider and not be worried about their emotional state. This will make them feel…… 
 
Benefit 4, increased involvement in interactions: This could be a benefit for an individual because they will be more involved in choices that are being made 
How will this benefit them?
Confidence, self-esteem. 

Benefit 5, raised levels of self-esteem:
How could this be a benefit for an individual?
 This could be a benefit for an individual because they will be able to improve and develop their commination skills; this will make them feel…..

Benefit 6, reduced frustration: This could be a benefit for an individual because it will reduce the chance of mental illness. If they reduce the frustration they have it will help their communication as there will be less tension within conversations. How will this make them feel?
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